


Ensure the wall structure is stable and can support the weight of the screen correctly.Ensure the wall structure can support the screen’s weight adequately. 
Make sure all fixing screws are fastened correctly to the wall bracket to avoid damage.
Please read the following, as any damage to the screen surface will impact on image quality.

1. Do not touch the screen surface by hand
2. Do not write or draw on the screen surface
3. Do not poke the screen surface by finger or objects as they may cause tears or scratches.
4. Do not use any detergents or cleaning products on the material surface. Use only clear lukewarm 
water with a soft white cloth.

Retract your screen after every use to protect the material surface.
Ensure the screen is level when wall mounted. Uneven mounting will out-pressure on the motor and material.
Do not pull the sides of the screen material
To prevent unnecessary damage, please ensure young children do not play near screen material.
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Ignoring safety warnings may lead to
injuries or screen damage.

Retract the screen material after every use.
Leaving the material hanging for extended 
periods of time can cause material sag.

Avoid hanging any items from the screen 
casing as this may cause damage to the 
product.

Installation should always be secure 
to prevent the screen from falling.

Please contact Carson Screens direct  
for repair or maintenance. Attempting repairs 
without contacting Carson Screens will void your 
warranty.

Do not replace any parts or take apart panels on your screen without contacting Carson Screens first. Attempting any 
alterations or repairs will void you applicable warranties.
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