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www.bowers-wilkins.com

 

Welcome to Bowers & Wilkins and Zeppelin™ Wireless 

 

Thank you for choosing Bowers & Wilkins. When John Bowers 
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Note: A Spotify Premium account is required for Spotify 

Connect. Spotify functionality may be limited by region.
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1. Zeppelin Wireless Carton Contents

i.  Zeppelin Wireless 
ii.  Power cable

Environmental Information 

 

Diagram 1 

Bluetooth

Play/PauseVolume up

Power on/off Power

2. Getting to know Zeppelin Wireless

 

Bluetooth

Bluetooth 

Bluetooth

Bluetooth
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3. Switching on and setting up

Bluetooth

Note: When ready for setup, the indicator will be 
pulsing green, the Bluetooth and AUX icons will 
be off and inactive. Zeppelin Wireless must be 
connected to a network or put into non-network 
mode before the AUX and Bluetooth buttons are 
available for use.

3.1 Wireless Network Connection

3.1.1 Bowers & Wilkins Control

Wireless. 

SM  

• Mac®

 

3.1.2 Zeppelin Wireless built in web page

browser.
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Diagram 2 

Diagram 3 

3.2 Wired Network Connection

 

 

your speaker.  

 

 

 

 

Note: If Zeppelin Wireless needs to be moved to 
another location away from the computer used in 
this set up, unplug mains power, move Zeppelin 
Wireless to the new location, plug in mains and 
plug in the Ethernet cable connected to the network 
router. Zeppelin Wireless will start up and establish a 
connection to the router via Ethernet. 

 
 

3.3 Changing network connection

To change Zeppelin Wireless from a wireless 
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Wireless. 
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3.4 Non-networked mode

Bluetooth 

 

 

Bluetooth

Bluetooth

3.5 Bluetooth pairing and connecting

network connection mode, with the indicator pulsing 
green. It is recommended that Zeppelin Wireless is 
connected to a network before pairing Bluetooth 
devices. Refer to section 3.1 for network connection. 
To begin using Bluetooth or AUX inputs, refer to 
section 3.4. 

Zeppelin Wireless can play Bluetooth 
from any Bluetooth 

Bluetooth

Bluetooth  

Note: Bluetooth is designed to have a relatively 
limited connection range. A maximum of around 

Note: If your source device does not automatically 
reconnect with Zeppelin Wireless you should reselect 
your Zeppelin Wireless from the source device list of 
available speakers.

 Bluetooth
The Bluetooth

 
 
Note: Zeppelin Wireless will automatically 
exit from Bluetooth pairing mode if no device 
is paired within 5 minutes. To exit pairing 
mode manually touch the Zeppelin Wireless 
Bluetooth button twice in quick succession. 

Bluetooth
Bluetooth

Bluetooth

Bluetooth

Bluetooth
Bluetooth  

 
Note: If your Bluetooth audio source device 
requests a four digit code, enter 1234. 
 
 
 

 

Bluetooth

Bluetooth

Bluetooth is 
Bluetooth

Bluetooth

Bluetooth

Bluetooth

4. Zeppelin Wireless sources

Bluetooth

4.1 AirPlay

4.2 Spotify Connect

screen.

4.3 Bluetooth

Bluetooth 

Bluetooth 
Bluetooth

Bluetooth

Zeppelin Wireless will wake from sleep when a 

Bluetooth
Bluetooth

Bluetooth

4.4 AUX input

4.5 Selecting Zeppelin Wireless Streams 

and Inputs 

Bluetooth 

Bluetooth  

• If a Bluetooth
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5. Operating Zeppelin Wireless

Note: Play, pause, next and previous functions do 
not operate on AUX input signals.

Bluetooth

Bluetooth

Bluetooth 

Note: When in sleep Zeppelin Wireless will not wake 
if an AUX input signal is initiated. In this instance the  
play/pause or volume buttons should be used to 
wake Zeppelin Wireless.

Note: In standby, Zeppelin Wireless will disconnect 
from the network and any paired Bluetooth devices. 
It can only be switched on by pressing the power 
button.

Note: Pressing the Bluetooth or AUX source buttons 
will have no effect as both are dim and inactive when 
in sleep.

6. Zeppelin Wireless Indicators

7. Zeppelin Wireless Reset Function

Note: Zeppelin Wireless will disconnect from the 
network and forget all paired Bluetooth devices 
when reset.

8. Zeppelin Wireless Firmware Update

 

 

Indicator Operational State

Off

Sleep

Pulse green

Green Bluetooth  
 

Orange  or Bluetooth  
 

Pulse orange  or Bluetooth  

 

Bluetooth Indicator Operational State

Dim blue Bluetooth 

Blue Bluetooth

AUX Indicator Operational State

Off

9. Cleaning Zeppelin Wireless 10. Troubleshooting

www.bowers-wilkins.com
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Zeppelin Wireless

® ®

Bluetooth® 

®

TM

iPhone® ® ® ®

®

Bluetooth

SBC


